ERS Solar Smart Savings Campaign

Terms and Conditions

This ERS Solar Smart Savings Campaign (“Campaign”) is organised by ERS Energy Sdn Bhd
200901027252 (870354K) (“ERS Energy"). This Campaign comprises a Residential Solar PV
Promotion (“Promotion”) and a Residential Battery Giveaway (“Giveaway").

Campaign Period

1.

2.

This Campaign is valid from 30 April 2026 to 31 May 2026 ("Campaign Period"), both
dates inclusive.

ERS Energy reserves the right to shorten, extend, amend, suspend or cancel this
Campaign (including both the Promotion and Giveaway) without prior notice.

Eligibility

3.

This Campaign is open exclusively to residential customers located within West
Malaysia only. Commercial, industrial, governmental, and institutional entities are not
eligible to participate.

ERS Energy reserves the right to verify ownership and may reject application where the
customer cannot establish that they are the registered residential owner of the property
at which the solar PV system is to be installed.

Eligibility for Solar ATAP or any government incentive programme is subject to approval
by the relevant authorities and governed by their respective terms and conditions,
which are separate from and independent of this Campaign.

Residential Solar PV Promotion

6.

7.

This Promotion offers special pricing on eligible solar PV packages purchased within
the Campaign Period, subject to availability at the time of sales order confirmation.
The Promotion details are as follows:

Term Details

Conditions To qualify for the Promotion, customers must:
(a) complete the ERS Solar Smart Savings Campaign
Enquiry Form; and
(b) subsequently proceed with the purchase of an
eligible residential solar PV system, subject to site
assessment and final quotation issued by ERS
Energy’s sales consultant.

Promotion Customers who fulfil the conditions above are eligible for
Packages the following:

e Discount up to RM10,000 (the exact amount to be
determined by the sales consultant based on system
size and package type following site assessment)
applied against the total price of a designated
Residential solar Photovoltaic (PV) system as



specified in the final quotation. Indicative packages
tiers are available upon enquiry.

e Product contents or specifications may be
substituted with items of equivalent value due to
supply constraints.

e Promotion includes standard installation on landed
residential premises within West Malaysia unless
otherwise stated in the sales order.

e This Promotion cannot be combined with any other
ongoing promotions or discounts offered by ERS
Energy, unless otherwise stated in writing, provided
that participation in the HOMEDEC KL 2026 Sign-Up
Reward Campaign shall be permitted concurrently
with this Promotion.

Pricing All pricing under the Promotion Packages is quoted in
Ringgit Malaysia (RM).

Additional This Promotion is subject to ERS Energy's Standard Terms
Terms and Conditions for residential customers, which shall apply
upon sales order confirmation.

Residential Battery Giveaway

8. This Giveaway is exclusively applicable to customers who complete a Confirmed
Purchase of a solar PV system with a hybrid inverter under this Campaign during the
Campaign Period.

Term Details

Conditions e To qualify for the Giveaway, customers must:

(a) Purchase a solar PV system with a hybrid
inverter; and

(b) Place a minimum ten per cent (10%) of the
quoted system price as confirmed by ERS
Energy’s sales representative within the
Campaign Period.

e Each Confirmed Purchase entitles the customer to
one (1) entry into the Giveaway.

e A "Confirmed Purchase” is defined as a signed
quotation and receipt of the minimum 10% deposit by
ERS Energy within the Campaign Period.

e An entry will be voided if the purchase is cancelled,
refunded, or formally declared incomplete (as
determined by ERS Energy in writing) prior to full
installation or project completion.



Prize

Winner
Selection &
Announcement

Financing

9. Where applicable, customers may elect for financing or instalment plans offered by
third-party banks or credit card providers. All financing applications shall be subject to

Any entry found to be incomplete, inaccurate,
fraudulent, refunded, or cancelled will be disqualified
at ERS Energy's sole discretion.

One (1) winner will receive a GoodWe Battery Storage
(Lynx A G4 Series 16kWh) (“Prize").

The Prize model, specifications, or quantities may be
substituted with items of equivalent value at ERS
Energy’s discretion, subject to availability.

The Prize is non-transferable, non-exchangeable, and
cannot be redeemed for cash, credit, or other items.
All images or depictions of the Prize are for illustrative
purposes only and may differ from the actual item
delivered.

The draw will be conducted on or after 1 June 2026,
following the close of the Campaign Period, under a
method deemed fair and transparent by ERS Energy.
The winner will be publicly announced on 19 June
2026 via ERS Energy's social media channels,
Facebook & Instagram

Winner will be notified via the contact details
provided at registration within five (5) days of the
announcement date.

If the winner cannot be contacted or fails to respond
within seven (7) working days from the date of
notification, the Prize will be forfeited and an
alternative winner may be selected using the same
method.

ERS Energy's decision on all matters relating to the
Giveaway (including eligibility, selection, and
disqualification) shall be final, binding, and not
subject to appeal.

the respective bank or provider's approval and terms. ERS Energy shall not be
responsible for, nor shall it have any control or influence over, the approval outcome,
terms or administration of such financing arrangements.

Limitation of Liability

10. ERS Energy shall not be liable for any indirect, incidental, consequential, special or
punitive damages arising out of or in connection with your participation in this
Campaign, including but not limited to any delays, cancellation, or product unavailability
resulting from circumstances beyond ERS Energy's reasonable control. In the event of



such circumstances, ERS Energy will endeavour to notify affected customers as soon
as practicable and propose a reasonable alternative arrangement where possible.

Amendments and Termination

1. ERS Energy reserves the right, at its sole discretion, to amend, suspend, or terminate
this Campaign or these terms and conditions at any time without prior notice.

12.  Any such amendments shall take effect immediately upon publication on ERS Energy'’s
official website or upon direct communication to customers, where applicable.

Privacy Notice

13. By participating in this Campaign, you acknowledge that you have read, understood
and agreed that your personal data shall be collected, used and processed in
accordance with ERS Energy's Privacy Notice available at https://ers.my/privacy-policy/.

Governing Law

14. These terms and conditions shall be governed by and construed in accordance with the
laws of Malaysia. Any dispute, controversy or claim arising out of or in connection with
this Campaign shall be subject to the exclusive jurisdiction of the courts of Malaysia.

Contact Information
For any inquiries or matters relating to this Campaign, please contact:

ERS Energy Sdn Bhd
Tel: +603 3099 1468
Email: promo@ers.my
Website: www.ers.my


https://ers.my/privacy-policy/
http://www.ers.my/
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